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Shopper Engagement

Winning offline requires Omni Measurement

winning online first, because...

020 Excellence

Commercial

Store Evolution
Ecosystems

Emerging Platforms Last Mile Innovation

Private Brand
Expansion

Voice + Smart Tech

D2C Propositions Predictive Commerce
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Prime Day Delivers!
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Prime Day 2022

drove larger sales

than 2021 s
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Amazon'’s biggest event yet helped drive U.S. online spending

across retailers to $11.9B (including $6B on Day 1 and $5.9B on Day 2),
up +8.5% vs. Prime Day 2021.

Source



https://chainstoreage.com/prime-day-2022-breaks-records-119-billion-sales
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Walmart has expanded a Spanish search capability to
its website. Walmart’s decision stems from the
impact of the COVID  -19 pandemic and overall
demographic trends. In the early stages of the
COVID -19 pandemic, Walmart saw its Spanish queries
spike more than 5 times compared to pre -pandemic
levels as shoppers bought more online.

Source

Not All Shoppers Are Created Equal

You've achieved

»
Diamond

Instacart aims to incentivize its base of
personal shoppers with the launch of a new
rewards program. On the rewards side,
shoppers in all Cart Star tiers get access to
cash back on gas and car maintenance
discounts via partnerships with Upside and
CarAdvise , respectively, Instacart said.

Source


https://www.supermarketnews.com/online-retail/instacart-rolls-out-personal-shopper-rewards-program
https://www.retaildive.com/news/walmart-expands-spanish-search-website-mobile/627403/

It’s ALL about Assortment...
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Walmart has launched a refurbishment
program called Walmart Restored. On the
Walmart Restored portion of its website,

customers can shop by category, including
small appliances, tablets, computers and
televisions, or by brand, such as KitchenAid,
Apple and Samsung.

Glossier announced its first wholesale
partnership with beauty retailer Sephora. The
brand will enter Sephora stores in the U.S. and
Canada, as well as Sephora’s website and
mobile app, early in 2023.

Source Source



https://www.retaildive.com/news/walmart-launches-product-refurbishment-program/628521/
https://www.retaildive.com/news/glossier-first-wholesale-deal-sephora/628133/

FIRER

ECOMMERCENEWS

Digital is
DRIVING

Shopper
Engagement

In connection with a partnership
between recipe platform SideChef
and Tyson Foods, specific items
now have shoppable QR codes on
Walmart’s site and app. For
Walmart, the expansion of its work
with SideChef adds another layer
shoppable element to the buying
experience by offering additional
recipe touchpoints and culinary
elements to product pages.

Source

Chipotle is partnering with pure
digital payments platform Flexa to
accept digital currencies for “real
world” food orders. Customers can
use a Flexa -enabled app to make
payments at Chipotle in 98 different
digital currencies, including Bitcoin,
Ethereum, Avalanche, Solana, and
Dogecoin.

Source

Eating Should Be Easy...

Uber Eats plans to roll out an
updated online grocery delivery
experience, roughly two years after
itentered the U.S.e  -grocery
market. New functionality includes
after -hours ordering, live order
tracking and simpler item
replacements for customers and
improved support for personal
shoppers.

Source



https://chainstoreage.com/chipotle-promotes-digital-currency-gamified-campaign
https://www.grocerydive.com/news/tyson-foods-adds-shoppable-content-to-target-walmart-sites/626904/
https://www.supermarketnews.com/online-retail/uber-eats-ups-ante-online-grocery
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Is Live Streaming Alive?

Facebook is shutting down its live shopping
feature on October 1 to shift its focus to Reels.
After this date, you will no longer be able to
host any new or scheduled live shopping
events on Facebook, the company says. The
social media network notes that you will still
be able to use Facebook Live to broadcast live
events, but you won’t be able to create
product playlists or tag products in your
Facebook Live videos.

Source
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The Fresh Market and its partner Firework,
a live -commerce and short -form shoppable
video platform, have revealed a major
milestone in their ongoing partnership: Earlier
this quarter, The Fresh Market surpassed 365
days of total watch time for its Firework
enabled video content — including all short
form shoppable video and live -commerce
content across the company's owned media
channels.



https://techcrunch.com/2022/08/03/facebook-shutting-down-live-shopping-feature-october/
https://progressivegrocer.com/fresh-market-reaches-milestone-video-driven-digital-transformation
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Getting More from the Store

Amazon will roll out updated
Dash Carts at several Whole
Foods Market stores in the
coming months. The new carts
hold four bags of groceries
double the capacity of the
previous version. They can also
roll out to shoppers’ cars and
feature an extended battery life.

Source

Best Buy has opened a new
digital -first 5,000 square feet
small store. Demos are a
critical part of this format, and
the firm said shoppers can try
most of the products before
buying them. Like Apple
Stores, shoppers can purchase
items from the show floor.

Source

Walmart is setting up shop in the
great outdoors. The retail giant is
partnering with health -and -
wellness hospitality company
Getaway to help make enjoying
nature more convenient for
travelers. As part of the alliance,
Walmart will open mini -retail
“experiences” at select Getaway
destinations.

Source



https://www.retaildive.com/news/amazon-improves-dash-carts-whole-foods-fresh/627147/
https://chainstoreage.com/walmart-partners-getaway-open-general-stores-camp-sites
https://techcrunch.com/2022/07/26/best-buy-is-testing-a-digital-first-smaller-retail-store/?guccounter=1&guce_referrer=aHR0cHM6Ly93d3cuZ29vZ2xlLmNvbS91cmw_cT1odHRwcyUzQSUyRiUyRnRlY2hjcnVuY2guY29tJTJGMjAyMiUyRjA3JTJGMjYlMkZiZXN0LWJ1eS1pcy10ZXN0aW5nLWEtZGlnaXRhbC1maXJzdC1zbWFsbGVyLXJldGFpbC1zdG9yZSUyRiZzYT1EJnNvdXJjZT1lZGl0b3JzJnVzdD0xNjU5NDUzNzAxMDY4MTQ0JnVzZz1BT3ZWYXcyUDZ4WG1iV29WOXZOVEprcXlnNDZO&guce_referrer_sig=AQAAAEq1T4T4ynHGqFkclNI_MLuc9H3tOIRgOtGmwrnKlBEt7SubucSePgfliSE62BRvJBCd8Yq4FwJ594V7kpXWNFd3HeLYsg6Hv4OSwAitRCYvUkqtZh_xBderg3i67mZC8bai_yFobt9J9rZ0ER_l3_X5TQCuJWnVJ3FfXHthhLEM
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Give Me Delivery

Amazon has started delivering packages
in more than a dozen cities using the
custom electric van built by Rivian . The
electric delivery vans are part of
Amazon's 2040 climate pledge to reach
net -zero carbon across operations by
2040. As part of that goal, Amazon also
launched a $2 billion climate fund to
invest in startups that fit into its net
vision.

Source

or Give Me Death

Amazon announced today that Prime
members in some U.S. metro areas can
now get same -day delivery from select
retail stores. The service is Amazon's
latest effort toward making more
products available for quick delivery. he
launch also indicates that Amazon is
looking to compete with delivery apps
that offer same  -day delivery for retail
items.

Source



https://techcrunch.com/2022/07/21/amazon-starts-delivering-packages-with-rivian-built-evs/
https://techcrunch.com/2022/08/01/amazon-launches-same-day-delivery-from-select-retail-stores-including-pacsun-and-diesel/




